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Close contact definitions and testing 
and isolation protocols  
Transition to a very high caseload for public 
schools  

Background 

Keeping schools open and safe is important for students, staff, parents/carers and the 
broader Western Australian economy. 
 
The school based very high caseload protocols are critical as part of the overall strategy to: 

• maximise face-to-face learning and student attendance at school; and 

• facilitate a quick return to school for asymptomatic close contacts, school staff and 
students following exposure to COVID-19, under the critical worker protocols.  

 
In a very high caseload environment, a close contact includes: 

• A household close contact: a household member or intimate partner of a person 
with COVID-19 who has had contact with them during their infectious period. 

• Someone who has had close contact with a person in their infectious period, 
including: 
o At least 15 minutes face-to-face contact where a mask was not worn by both the 

person with COVID-19 and the exposed person 
o Greater than two hours within a small room or classroom environment, where 

masks have been removed for this period by both the person with COVID-19 and 
the exposed person (note: others wearing masks in this scenario would not be a 
contact) 
*NOTE: the contact can occur either inside or outside school.  

o Someone who is directed by WA Health that they are a close contact. 

Testing and isolation protocols  

Under very high caseload, specific settings apply to schools.  This includes the ability for 
some asymptomatic close contacts to return to school to work or study.  
 

 Protocol 

Staff and 
students- 
Confirmed 
positive case 

Isolate for a minimum of 7 full days; if symptoms still present, continue 
isolating until symptoms clear; or if no symptoms after Day 7, leave 
isolation. 
 
*No exit testing or clearance is required. 

Staff and 
Students- 

Quarantine for a full seven days either from the date of symptom onset or 
date of exposure to case, whichever is later; and 
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Symptomatic 
close contact 

Take a PCR test or RAT on Day 1 or as soon as possible 

• if positive – follow confirmed COVID-19 case guideline 

• if negative PCR, continue to quarantine 

• if negative RAT, continue to quarantine and take a repeat RAT in 24 
hours 

o if RAT positive – follow confirmed COVID-19 case guideline 

o if RAT negative – continue to quarantine 

If at Day 7, no new household members have tested positive – take a 
RAT again on Day 7 

• If positive, follow confirmed COVID-19 case guideline 

• If negative, leave quarantine after Day 7 
 

Students – 
asymptomatic 
close 
contacts 
(other than 
household 
close 
contacts)-  

Continue attending school, if no symptoms. 
 
Students who are a close contact, other than a household close contact, 
can continue to attend school under a modified quarantine arrangement.  

Take a PCR test or a RAT on Day 1 or as soon as possible: 

• if positive – follow confirmed COVID-19 case guideline 

• if negative return to school. The student is allowed to attend: 
- school; 
- out of school care; and  
- sporting or cultural training, practice or events organised through 

the relevant school and held immediately before or after school 
on the school grounds, travelling between the student's usual 
place of residence and the place where the activity above takes 
place.   

• Otherwise is required to isolate. 
 

Take a PCR test on Day 6 or a RAT on Day 7: 

• if positive – follow confirmed positive case guideline. All positive 
RATs must be reported to WA Health via 
www.healthywa.wa.gov.au/ratregister.   

• if negative – no further action required. 
 

When students return to school, principals are not required to confirm any 
evidence of testing and/or a negative test result. 
 
Note: If symptoms develop, leave school to isolate and take a RAT or 
PCR test.   

• If PCR test is negative - isolate until symptoms resolve.   

• If RAT is negative – take a repeat RAT in 24 hours and continue 
to isolate until symptoms resolve.  

 
For either of the above, if the test/tests are negative, and are no longer 
symptomatic, return to school. 
 

http://www.healthywa.wa.gov.au/ratregister
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Students - 
asymptomatic 
household 
close contact 
–  
 
Staff without 
a critical 
worker 
exemption - 
asymptomatic 
close contact  
 
 

Students and staff that are a close household contact of a confirmed 
case are unable to attend school. They must quarantine for a full 7 days 
from the time of the positive case’s test; and take a PCR test or a RAT on 
Day 1 or as soon as possible: 

• if RAT positive – follow confirmed COVID-19 case guideline 

• if negative PCR or RAT, continue to quarantine 
All positive RATs must be reported to WA Health via 
www.healthywa.wa.gov.au/ratregister.   
 
Take a PCR test on Day 6 or a RAT on Day 7: 

• if positive – follow confirmed positive case guideline.  
All positive RATs must be reported to WA Health via 
www.healthywa.wa.gov.au/ratregister.   

• if negative – and no new household members have tested positive – 
quarantine ends after Day 7, and monitor for symptoms. 

 
When students return to school, principals are not required to confirm any 
evidence of testing and/or a negative test result. 
 
If symptoms develop, follow the guidance for a symptomatic close contact. 

Staff- Critical 
worker - 
asymptomatic 
close contact 

Continue to work*. 
 
Take daily RAT for 7 days. 
Isolate when not at work, work in a surgical mask, travel to and from work 
alone, if possible. 
 
Note: If symptoms develop, leave school to isolate and take a RAT or 
PCR test. Follow the protocol for symptomatic close contacts.  
 
*Critical workers who are close contacts should only continue to work if 
the school is unable to identify relief staff and in mutual agreement with 
the critical worker. 

 
For current Test, Trace, Isolate and Quarantine (TTIQ) information, please refer to: 
https://ww2.health.wa.gov.au/Articles/A_E/Coronavirus/COVID19-information-for-business-
and-industry/TTIQ-Plan. 

http://www.healthywa.wa.gov.au/ratregister
http://www.healthywa.wa.gov.au/ratregister
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fww2.health.wa.gov.au%2FArticles%2FA_E%2FCoronavirus%2FCOVID19-information-for-business-and-industry%2FTTIQ-Plan&data=04%7C01%7CRebecca.Bope%40education.wa.edu.au%7C8e44e52ccb2d4fe5700808d9fbff7653%7Ce08016f9d1fd4cbb83b0b76eb4361627%7C0%7C0%7C637817896879165734%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=QKdg6r1BdaKhGZ2AVTt%2B1s%2BNlFApEP3F1uGRXcQmPPw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fww2.health.wa.gov.au%2FArticles%2FA_E%2FCoronavirus%2FCOVID19-information-for-business-and-industry%2FTTIQ-Plan&data=04%7C01%7CRebecca.Bope%40education.wa.edu.au%7C8e44e52ccb2d4fe5700808d9fbff7653%7Ce08016f9d1fd4cbb83b0b76eb4361627%7C0%7C0%7C637817896879165734%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=QKdg6r1BdaKhGZ2AVTt%2B1s%2BNlFApEP3F1uGRXcQmPPw%3D&reserved=0

